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W H O  I S
L Y N D O N
G R O U P ?

Founded in 2000, Lyndon
Group is a professional
services firm providing
specialized expertise to help
organizations of all sizes and
industries with every aspect of
their expense, travel and
payment programs.

Lyndon Group combines industry expertise, cutting-edge tools,
and tailored solutions to optimize your AppZen
implementation. Our services ensure streamlined processes,
robust compliance, and significant cost savings.

From policy reviews and employee communications to post-
implementation documentation, LG offers full-cycle support to
help your team succeed with AppZen!

Streamlined Expense Auditing
Expert resources ensure policy compliance and
reduce manual efforts. 
Customized auditor workbooks provide checklists for
accurate and consistent audits.

Expertise in Concur Expense & AppZen
Seamless transitions from Concur Audit Solutions to
AppZen. 
Change management support to ensure both tools
enhance employee experience and reduce spend.

Accelerated Optimization
Achieve full AppZen functionality in 3-6 months. 
Improve auto-approval rates and reduce manual
processing hours.

5x Faster Auditing
Expense reports audited five times faster than typical
processing rates. 
Faster turnaround times enable timely
reimbursements.

Enhanced Fraud Detection
Pinpoint unauthorized merchants, duplicate receipts,
or policy violations. 
Minimize financial risk and strengthen compliance.

Customizable, Scalable Solutions
Tailored audit steps, including receipt checks, policy
compliance, and escalation protocols. 
Long-term support for post-payment audits,
monitoring, and reporting.

Proven Results
Lyndon Group’s strategic guidance has helped clients
achieve measurable success, such as reducing
reimbursement times from 4 days to under 48 hours
and saving six figure amounts annually through
improved auditing processes. 

Seamless Implementation & Ongoing Support
Expertise in policy reviews, employee engagement,
and documentation. 
Tools and training for sustained success.
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